
Financiera FDL (FDL) is a micro-
finance institution in Nicara-
gua within Global Partnerships’ 
Rural-Centered Finance with Edu-
cation and Home Improvement 
Finance initiatives.4

WHO IS SERVED: 

FDL serves more than 48,000 cli-
ents, with a focus on low-income, 
rural households.5 76 percent of 
FDL’s clients live in rural areas 
and 51 percent of their clients are 
female. FDL operates in 16 out 
of 17 departments of Nicaragua, 
including traditionally underserved 
areas, and 76 percent of surveyed 
clients report lacking access to 
similar financial services.6

WHAT IS DELIVERED: 

FDL provides microloans and com-
plementary educational services 
designed to meet clients’ business 
and home improvement needs. All 
clients receive basic financial liter-
acy training from their loan officer. 
For agricultural clients, FDL part-
ners with a local university to also 
provide technical assistance on 
topics ranging from climate adap-
tation to improving pasture qual-
ity. In-person training at borrow-
ers’ farms is supplemented by free 
access to a call center, dedicated 
WhatsApp groups for coffee and 
cattle farmers, and informational 
“podcasts” shared via radio and 
phone.

WHY IT IS IMPACTFUL: 

Access to loans and support ser-
vices for incremental home 
improvement projects enable 
health, safety, and quality of life 
improvements for households liv-
ing in poverty. FDL’s financial and 
educational services enable rural 
clients to improve their economic 
resilience, income, and food secu-
rity. In a 2021 survey, 85 percent 
of FDL clients said their quality of 
life had improved, 64 percent said 
their ability to plan their finances 
improved, and 73 percent said 
they earned more money since 
becoming a client of FDL.6
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In Nicaragua, an estimated 80 percent of adults living in 
poverty do not have access to formal financial services,1 and 
rural households are disproportionately excluded.2 Addi-
tionally, a survey of living standards found that three out of 
ten Nicaraguan families live in inadequate conditions.3
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